st
CISCO Data Sheet

Learning Partner Management System Sprint 5.0
Release Notes

On May 4, 2013, the WWLPC Operations Team successfully released version 5.0 of
the Learning Partner Management System (LPMS) tool. This release is a part of our
ongoing effort in continuously improving the tool by providing additional features and
capabilities for our Learning Partner community. Cisco Learning Distributors and
Cisco Learning Partners will continue to see the benefits of these releases over the
course of the fiscal year. Highlights of this release include:

* The Site ID now displays on the Partner registration and site selection
screen.

* Partners can now update Financial Contact and Learning Store information
for the HQ and additional sites.

* CLDs can now manage their own CCSls as well as their partners, i.e. ICPs,
TTTs, Manage Instructors.

CLDs and Learning Partners can review the detailed instructions below regarding the
new features.
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. LPMS Login

1. Go to the LPMS site at Log In
http://www.cisco.com/go/lpms
2. Enter your User Name and Password and Choose nguageof | Enigh =

Login:

click the Login button.

Existing User New User

User Name There are various levels of access depending on your
relationship with Cisco, Review the benefits of
registration and find the level thatis most appropriate for
Password you

[ Register Now |

| Login ‘

Forgot your user D and/or password?

Il. Partner Registration Screen Format Changes

The Site ID will now display for any registered sites.
1. Click the Edit Partner Info link.

The Partner registration and site selection screen will display.
* Registered sites are shown in bold font and the checkbox is marked in the Select column.
* The Site ID for the registered site is shown in blue font.
» Sites that are not registered are not and no Site ID is shown. The checkbox is not marked in the Select
column.
* The radio button indicates the Headquarters site.
* Click on any of the headers to sort by that column in ascending or descending order.
* SysAdmin Contacts for a registered site display in the Selected SysAdmin Contacts Column.

Partnes registiation snd site selection
Instruchons. Sedect the companyes) that you will use owiard meebing Your program requirgmants
?l‘;.‘?co can only sedect one headquarters locabon : Chck on any of the headers 10 son by that
g (e .
m o4 m‘\l"he radio betion indicates the r)tmf:: ?‘O'Sf""""‘"' g ct?urm riwainsors e vk Smﬁéﬂ%’?ﬁﬁf&w
Ro{  Headquarters ste o { L
Select  Headgharters  Ste Name - LPMS Site 10 1 Sie Md'{ Thcg Country State Select a SysAdmin  Select : SysAdmin Contacts
1 Stes that are not registered are not bokled and NG oo
the checkbox s nol selected.
T e URCemssalAl T UK NG Select Cortact
Company ABC 1”2"#8—! . Select Cortact smth, dgreen

Registered sites are bolded and the Site ID
appears in blue. The checkbox in the select

Y e SomA OEF 2l ol alS0 indcales 3 reqisered sie SsectCortsct  badty jones
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lll. Financial Contact Information

Specialized Direct Learning Partners can now update the name, email address, phone number, and the Learning
Store CCO ID for a financial contact in LPMS for the Headquarter (HQ) and any additional sites.

To update the financial contact information in
LPMS for the HQ site or additional sites, follow
these steps:

1. Hover on Maintenance > Manage Site
Contacts
2. Click Manage Financial Contact

‘ Home “Maintenancev| Instructor v = Offerings ¥  Reports v

Program Enrollment

Edit Partner Info

Edit Partner Personal
ullanage Site Contacts »

Partner Das!

Program Car

Manage Admin Contacts
Manage Service Contacts

Manage Financial Contact
Partner Program TR

Specialized Partner @

Ediit Partner INTo
=>> Enroll in Hew Program )

3. Click the Site Name drop down and select
the location.

The screen will refresh and display the current
financial contact information for that location.

Manage Financial Contact & CLN CCO For Ste 1)

1

Results 1 -1 of1 1 5 [
i Site 10 Sae Name Fnancial Contact Name Financial Contact Phone Financial Contact Emad CCO ID(s) For Leaming Store
‘ 12121 %‘:3;’,’;’,“55 © John Smith 1-999-123-4557 Sman@companyade com jsenitn
Results 1-1of1 1 s =]
ST Seinct o ] e

‘Salect ste
(Compony ABCE2121 |

od
Compaty DEF912122 g

“requred

siact Emad “requred

 Lodriip oo requed

4. Enter/update the information as needed:
a. Financial Contact Name — Enter the
first and last name.
b. Financial Contact Phone — Enter the
phone number.
c. Financial Contact Email — Enter the
email address.

D) The email address must contain the “@”

symbol and a valid domain, i.e. “.com”,
“net”, etc.

d. CCO ID(s) for Learning Store — Enter
the CCO ID of the user with learning
store access.

You can enter multiple CCO IDs
separated by a comma.

5. Click the Submit button.

The screen will refresh and display a success
message that the information was saved. It will
also display the current financial contact
information for any locations that contain
financial contact information.

Manage Financial Contact & CLN CCO For Ste £

Results 1-1 of1 1 5 q
StelD  Site Nome Financial Contact Name __ Financial Contact Phone __ Financial Contact Email CCO ID(s) For Leaming Store |
2 3.33‘5“,’;23‘“ * | JohnSman 1-999-123-4567 SMA@COmpanyabe com jsmitn
Resulis 1-10f1 1 5 [+
Nese Company ABCR12121 [3] oS4
k a Cortact Nure |-v«uea
|Franetanendt vreea Jroasea
[aaaass Jreques
[E25 0GP Leatre Btoce Jrroaues
i

Success
Financisl Cortact 8 CLN CCO User IO saved For Ste - 12121

Manage Financial Contact & CLN CCO For Site £

Results 1-2012 1 5

Site ID Site Name
Company ABC -

2121 eme)

12122 CompanyDEF -
(HQSITE)

Financial Contact Name Fimancial Contact Phone Financial Contact Email CCO ID(s) For Learnang Store j

John Smim 999-1221010 jsmith@companyabctesteom  jsmith

Betty Jones 999-122-1111 bjones@companydefiestcom  betty jones
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lll. Financial Contact Information

Py Click the Reset button to clear any
information that was entered or selected
and the form will reset.

An email notification is sent confirming the
changes to the financial contact information.

Sample Email

From: Ipms-system(mailer list)

Sent: Wednesday, May 01, 2013 2:25 PM

To:

Cc:

Subject: Partner Data Changes - [Company ABC]

Hello Company ABC (12121),

This is to confirm that you have made the following changes to
your : Financial Contact / CLN Store CCO ID

Old Value New Value

Name: Test Name Name: John Smith

Email: test name@fe.com Email: jsmith@companyabc.com
Phone Number:4997070000 |Phone Number:602-122-1010

test jsmith
Thank you.

Cisco Worldwide Learning Partner Channel
www.cisco.com/go/learningpartners

To remove a financial contact (except for the
HQ site), follow these steps:

1. Click the Site Name drop down and select
the location (or click on the name in top
section — selection will be highlighted in
blue).

2. Click the Remove button.

The screen will refresh and display a success
message that the information was removed. The
financial contact that was removed will no
longer appear.

Manage Financial Contact & CLN CCO For Site &1

Results 1-20f2 1 5 ]

Site ID Site Name

Company ABC -
(SITE)
Company DEF -
(HOSME)

Financial Contact Name  Financial Contact Phone  Financial Contact Email CCO ID(s) For Learming Store

12121

‘ John Smith

999-122:1010 | smith@companyabctestcom | jsmith

12122 Betty Jones 998-122-1111 bjones@comparydenestcam  betyjones

Results 1-20f2 1 S |w|

“requred

Name Company ABCE12121 v To74

John Sen
9991221010 ‘requred
ismen@companysbctest < oA

() For Lesening Store jsmen roaqued

oset |

Submit

Success
Financisl Contact $ CLN CCO User © remaved For Ste - 12121

Manage Financial Contact & CLN CCO For Ste 11

Resuts 1-10f1 1 s vl
Site ID

Company DEF -
121
22 (HOSITE)

Site Name Financial Contact Name Financial Contact Phone Financial Contact Email CCO ID{s) For Learning Store

Bety Jones 899-122-1111 bjones@companydefiestcom  betty jones
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IV. CLD CCSI Management

re-instating instructors

CLDs now have the ability to manage CCSI information as follows:
» Enroll a CCSl in an Instructor Certification Program (ICP) event
» Enrolla CCSl in a Train The Trainer (TTT) event
» Manage CCSls which includes updating CCSI information, adding certifications, releasing instructors, and

Preferred Email”

Proctor No :v]

Primary Email V! Secondary Email

To enroll an instructor in an Instructor
Certification Program (ICP) event, follow the Home Maintenance v Reports ¥
steps below: Partner Review ERTOTCETT
1. quer over Instructor on the top menu. Manage Instructor
2. Click Enroliment. TTT Enroliment
3. Enter the instructor's CSCO ID in the CSCQ | e nemiomaton s sos ity _ __ |
ID field. LT —
4. Click the Go button. Requested Date 02-May-2013
First Name™ Last Name™
cscoip* CCO User ID*
Primary Email* Secondary Email
Preferred Email™ Primary Emall [ Secondary Emall Phone*
Proctor No [7] Proctor Date m
C8coID CSCO11000110
The screen will refresh and display the CCSI Skl SERaAN
Info rm atlon i First Name* Brent LastName* Smith
CSCoID* CSC011000110 CCOUserID* brent smith
Primary Email* bsmith@companyabc.com Secondary Email® bsmithtest@yahoo.com

Phone” 999-123-1445

Proctor Date
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5. Click the Course drop down and select a Course*
course.

[ #Select Course

Certification Information

6. Enter the event location in the Training
Host field.

Initial Course: Request the instructor's Initial certification by filing out course attendance and information

Course® Training Host* Course Completion Date*
T ) (asa) (o]

List of sdditional certifications added to enrolling instructor

Course Training Host Course Compietion Date Select to remave

7. Click the Calendar icon and select a date Course Completion Date®

(date must be prior to today’s date). LM" | [ Remove |
8. Click the Add button. 3 ’ X
e
on Date Select to remove < May 2013 >

Su Mo Tu We Th Fr Sa

286 29 30 1 3 4

- [z‘ 12 13 14 15 16 17 18
19 20 | 21 22 23 24 25
Course Cont 76 27 28 20 30 3

30/May2011 . -
Certification Information
Initial Course: Request the instructor's initial certification by filling out course attendance and information
The screen will refresh and display the Course” Training Host" Course Completion Date” —
certification information. radtorn ol ) st (mmened
List of additional certifications sddoed 1o enrolling instructor
Course Traning Hozt

17171 WebEx
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9. Click the Submit button. Cortfcationfformaton

Initial Course: Request the instructor's initial centification by filling out course attendance and information

Course® Training Host* Course Completion Date*
Fookect = /| Add | | Remove |

Listof previous certfications to be activated 2

Results 1- 1011 1 5 [+]
;SL No Course Id Course Code Course Completion Date |
1 5634 TRN-ICND1 1.1 30May2011 1
Results 1- 1 0f1 1 5 [5]
T
10—
Success
The screen will refresh and display a success ICP Enroliment request Refd 31868 has been added to the Database
message. successfully.

Certification Information

To remove a certification, follow the steps
below:

1. Click the Select to remove checkbox.
2. Click the Remove button.

Initial Course; Request the instructor's initial certification by filling out course attendance and information

Course” Training Host" Course Completion Date™

= = () )

B. Manage Instructor

The Manage Instructor functionality includes the ability to:

e Update instructor information
¢ Add additional certifications
* Re-instate instructor

» Release instructor

To update instructor information, follow the Learning Partner Management System
steps below:

I Home Maintenance v “ Instructor'| Offerings v  Reports v Logout

1. Hover over Instructor on the top menu. Partner Dashboard for ACADE Enrallment

2. Click Manage Instructor. Manage Instructor

Program Compliance Status 2 TTT Enrollment

Additional Certifications | Re-Instate | Release |

3. Click the CCSI Status drop down to filter by
a particular status.

Select Instructor

CCSl Status
) This filter is optional. If a status is Select One
selected, then the Site Names and Site Names m
CCSI drop downs will only display —
instructors with that particular status. If Select CCS MQ

a status is not selected, then all
statuses will appear. See CCS/ Status
Description for status definitions.
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4. Click the Site Names drop down and select ‘ Additional Certiications | Re-nstate | Release
a location. Select Instructor

The CCSI field will be filtered and only display e Select ore (B
instructors for that location.

Site Names

I

|Company ABC - CLD Siteld:12121|
Select cogl | Company DEF - LPA Siteld: 12122
Company GHI - LPA Siteld: 12123

Update Instr

Instructor Cz
Request Date
CCSI No

First Name

5. Enter the CCSI number to filter the results WIECH Additional Certfications ‘ Re-Instate ‘ Release ‘
or click the Select CCSI drop down and
select a CCSI Name/Number. Select Instructor

CCSl Status  Select One [v]

The screen will refresh and display the , :
Instructor Candidate Information, Cisco Site Names | Company ABC - CLD - Siteld: 12121

Learning Partner Company Information,
Instructor Certification History, and TT SelectCCsl 10 I ?
Registration History. Brent Smith - 10001
Betty Jones - 10002
Update Instry

-]

6. Update the instructor information as Update Instructor Ifo
needed:
Instructor Candidate Information
a. First Name — Enter the first name RequestOate 2009-11-12
b. Last Name — Enter the last name T ;?f_:.‘ ]
c. Secondary Email — Enter the secondary | &= L N——
email address cCoussrD beentsmits
d. Preferred Email — Click the checkbox to | | gsrens e
select/deselect the Primary and/or | E— sy el
|

Secondary email address
e. Phone — Enter the phone number

) Click the Cisco Learning Partner Company
Information link to view company
information.

7. Click the Submit button to save the
changes.

Currently Certified cowrses

TTT Registrations History

Previously Certified Courses

For inquiries, open a support request at isco.com/qo/l)
IMPOR]

(TANT cne:xmxuoa all required fielg
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9 Click the Collapse icon to expand or hide a
section.

Instructor Certification History

Currently Cerfified courses

Previously Certified Courses

TTT Registrations Histary

To update instructor information, follow the
steps below:

1. Hover over Instructor on the top menu.
2. Click the Manage Instructor sub tab.

Learning Partner Management System

’ Home Maintenance v ‘l Instructor v | Offerings v = Reports v Logout
Partner Dashboard for ACADE Enroliment
Manage Instructor|
Program Compliance Status 2 TTT Enrollment

3. Click the Additional Certification tab.

Update |EEGLIGTEINSETGEIIER  Re-Instate }Release

Select Instructor

4. Enter the location name to filter or click the
Site Names drop down and select a
location.

The CCSiI field will be filtered and only display
instructors for that location.

M Re-nstate | Release |

Select Instructor

Site Names || iq
Company ABC - CLD Siteld: 12121 '—f
Company DEF - LPA Siteld: 12122 =
Select CCSI | S ompany GHI - LPA Siteld: 12123 E
Additional Ce

e

Instructor Cz
Request Date
cesl# 3
CSCOID
CCO UserID v,

5. Enter the CCSI number to filter the results
or click the Select CCSI drop down and
select a CCSI Name/Number.

IR IEIEN | Re-Instate | Release

Update

Select Instructor

Site Names | Company ABC - CLD - Sitelg:12121 D

0

Select CCSI 10

Brent Smith - 10001
Betty Jones - 10002

—

© 2013 Cisco. All rights reserved. This document is Cisco Public.
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The screen will refresh and display the
Instructor Candidate Information.

Additional Certificatoins Cisco Learning Partner G
| Instructor Candidate Information
| RequestDate 2003-06-12
| cesie 10001
‘ CscolD CSC0O11000110
‘ CCOUseriD brentsmith
| First Name Brent
LastName Smith
Primary Emall [bsmith@companya - com
! Secondary Emall Enﬁnl@ﬂnoo com
| Phone 999-123-1445

] agree to sponsor the above listed Instructor in the Cisco Leaming Partner Program.

6. Click the Course drop down and select a
course.

Instructor Candidate Inforn

¥Select Course -
1TTT1 |?
2TTT2

2

—

:ct Course v

List of additional certifications

Course

7. Enter the event location in the Training
Host field.

Course* Training Ho ‘Course Completion Date”
e i ] ) () (o)

8. Click the Calendar icon and select a date
(date must be prior to today’s date).
9. Click the Add button.

The screen will refresh and display the
certification information.

Course Completion Date”

‘ E Add [ Remove ]

Select Date X

tion Date Select to remove

< May 2013 >

Su Mo Tu We Th Fr Sa

2e 089S 1| 2| 3| 4

s[6]7 8 9 1011

12 113 14 15 16 17 18

19 20 0 21 22 23 24 25

262728 29 30 3 1
Course® Training Host® Course Completion Date* o

sseectcorse ) T [.ada | |Remove |

[éz ™5 »":w.bE..l = &s-m;;r.;m?- = ]
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10 C||Ck the “l agree to sponsor the above ‘ aweelosponsormeabovehsled instructor in the Cisco Leaming Partner Program
listed instructor in the Cisco Learning . i
’ Course® Training Host™ Course Completion Date” -
Partner Program” checkbox. , e [5] = [ada | [Remove

11. Click the Submit button to add the
certification for the instructor.

Comments

For inquiries, open a support request at i /go/!
IMPORTANT: Checklhatlled all required felds.

i . Success
The screen will refresh and display a success Additional Certification request for CCSI#10001 has been submitted
message. successfully. You will receive confirmation via email
. . Courge” Training Host" Course Completion Date”
To remove a certification, follow the steps — = o ——

below: e s e

80

1. Click the Select to remove checkbox
2. Click the Remove button.

To update instructor information, follow the Learning Partner Management System
steps below: ‘ Home Maintenance v “ Instructorvl Offerings ¥ = Reports v Logout
1. Hover over Instructor on the top menu. Pt Dashboard for ACADE Enroliment
2. Click the Manage Instructor sub tab.
Program Compliance Status 2 TTT Enrollment
3. Click the Re-Instate tab. ﬂ Update H Additional Certifications ‘ Re-Instate ‘ Release ‘
Select Instructor
CCSl Number
4. Enter the CCSI Number and click the Go ﬂ Update H Additional Certifications ‘ Re-Instate ‘ Release ‘
button.
Select Instructor

CCSI Numbe

2]
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The screen will refresh and display the
instructor information.

Select Instructor

©CSI Number 10001 oG98

Re.Instat Ciscol Company

| CCSl Information
CCS8IName Brent Smith
| cscoio €SC011000110
CCOUseriD brentsmith
| Primary Email vbsmnﬁ‘@m‘moanfabcmm
i Secondary Email @yahoo.com
Release Date 06-may-2013
Status TRARSITION

| Enter the Course C for which need to be
Certified Courses:

if there are no course listed in the Previously

If no courses are listed in the Previously
Certified Courses section, then enter Course
Certification Information when reinstating the
instructor:

5. Click the Course drop down and select a
course.

Course™

1TTT1
2TTT2

8021X1.0

(] »

[

6. Enter the event location in the Training
Host field.

Course* Training Host" Course Completion Date”
#5slect Course =

7. Click the Calendar icon and select a date
(date must be prior to today’s date).
8. Click the Add button.

The screen will refresh and display the
certification information.

Course Completion Date*

@ Add Remove I

Show Calendar

X

tion Date Select to remove

< May 2013 ?

Su Mo Tu We Th Fr Sa
28 29 30 1 2 3 4

s[6]7 8 9 10 11

12 .13 14 15 16 17 18
19 20 21 22 23 24 25

_‘ 26027 028 29 30 31 1

Course” Training Host™ Course Completion Date" -
#Select Courze =] || ada | | Remove
List of additional certifications sdded to enrollinginstroctor |
Course Training Host Course Completion Date Setect to remave

ezt 0 \AiabEx 05Msy-2013 |

© 2013 Cisco. All rights reserved. This document is Cisco Public.
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9. Click the Submit button to release the
instructor.

The screen will refresh and display a success
message.

List of certifications to be activated

Previously Certified courses
Previously Certified courses hut end of life

For inquiries, open a support request at www.cisco.com/go/Iphelp..
IMPORTANT: Check that you have filled all required fields.

Success
Re-Instatement request for CCSI# 10001 has been submitted successfully.
You wil receive confirmation via email.

To remove a certification, follow the steps
below:

1. Click the Select to remove checkbox
2. Click the Remove button.

Tialnlng Host™ Course Cnmpleﬁ‘on Date”
= =) [iaaa | —

Course”
[ List of sdditional certifications added 10 enroling Istructo

Training Host

8021X 1.0 WebEx

To update instructor information, follow the
steps below:
1. Hover over Instructor on the top menu.

Learning Partner Management System

I Home Maintenance v “ Ins1ructorvl' Offerings v  Reports v Logout

i Partner Dashboard for ACADE! Enrollment
2. Click the Manage Instructor sub tab. B ol
Program Compliance Status 2 TTT Enrollment
3. Click the Release tab. I Home Maintenance v  Instructor v = Reports v Logout

| Update | Additional Certfications | Re-Instate

Select Instructor

CCSl Status | Select One [+

Site Narnes D
8

Select CCSI

4. Click the CCSI Status drop down to filter by
a particular status.

Y This filter is optional. If a status is
selected, then the Site Names and
CCSI drop downs will only display
instructors with that particular status. If
a status is not selected, then all
statuses will appear. See CCS/ Status
Description for status definitions.

| Update | Additional Certifications | Re-Instate \

Select Instructor

setectone][<]

Select One

CCSl Status
Site Names |

Select CCSI |

e

© 2013 Cisco. All rights reserved. This document is Cisco Public.
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5. Enter the location name to filter or click the
Site Names drop down and select a
location.

The CCSiI field will be filtered and only display
instructors for that location.

| Update | Additional Certifications |  Re-Instate \

Select Instructor

CCSl Status | Select One [+

Site Names

=
4

Company ABC - CLD Siteld:12121
Select CCSI Company DEF - LPA Slteld:12122
Company GHI - LPA Siteld:12123

Release

Instructor Cg
CCSI#

CCSI Name
CSCOID

[

lom | »

CCO UserID [

6. Enter the CCSI number to filter the results
or click the Select CCSI drop down and
select a CCSI Name/Number.

The screen will refresh and display the
Instructor Candidate Information.

Update || Additional Certiications || Re-Instate ‘

Select Instructor

CCSl Status | Select One [+

Site Names |Company ABC - CLD - Siteld:12121

SelectcCsl [10 =]
Brent Smith - 10001
Betty Jones - 10002

E—
7. Click the radio button for the Reason for Select CCS! Brent Smin - 10001 A
Release.
Release Ciscol

8. Enter Comments if “Other” is selected.

Instructor Candidate Information

cesi# 10001

CCSIName Brent Smith

€SCOID 1€SC011000110
CCOUseriD brentsmih

Primary Emall bsmith@companyabc.com
Secondary Email bsmithtest@yahoo com
Release Date 06-May-2013

Reason for Release
Please select atleast one of the given reasons. You are required to fill in the Comments ifyou select "Other”
Laid off O
CCSsi Quit

No Longer Teaching Course
Other

Comments (f others)

Released By
FirstName Rachel
LastName Jackson

For inquiries, open a support request at i /go/lph
IMPORTANT: Check that you have filled all required fields.
Bubmig
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9. Click the Submit button to release the
instructor.

The screen will refresh and display a success
message.

Select CCS|  Brent Smith - 10001 » |8

Release Ciscol C

Instructor Candidate Information

cesi# 10001

CCSIName Brent Smith

ELGTLY €SC011000110

CCO UseriD bentsmith

Primary Emall bsmith@companyabc.com

Secondary Email
Release Date

bsmithtest@yahoo com
06-May-2013

Reason for Release

Please select atleast one of the given reasons. You are required 1o fill in the Comments ifyou select "Other”
Lald off

CCS1 Quit

No Longer Teaching Course

Other

Comments (if others)

Released By
FirstName Rachel
LastName Jackson

For inquiries, open a support request at i m/go/Iphelp..

IMPORTANT: Check that you have filled all required fields.

Success

Release request for CCSI® 10001 has been submitted successfully. You wil
receive confirmation via email.

C. TTT Enroliment
To enroll an instructor in a Train the Trainer
(TTT) event, follow the steps below:

1. Hover over Instructor on the top menu.
2. Click TTT Enroliment.

Learning Partner Management System

Learning Partner Management System

Home Maintenance v ‘l Ins1ructor'| Reports v Logout

Request for Train-the-Trainer (TT  Enroliment
Manage Instructor

| [FrEnraliment]. | -
Select Site >

Select CCS E|

3. Enter the Site ID (or Name) to filter the list
(or click the drop down arrow) for Select
Site and click on the site location.

4. Enter the CCSI number (or Name) to filter
the list (or click the drop down arrow) for
Select CCSI and click on the CCSI name.

The screen will refresh and display the
Instructor Candidate Information.

8 Click the Cisco Learning Partner
Company Information to view detailed
information.

Request for Train-the-Trainer (TTT) Enroliment

SelectSite  [121] ]

Company ABC - CLD - Siteld: 12121
Select cCSl | Company DEF - LPA - Siteld: 12122

Request for Train-the-Trainer (TTT) Enroliment

SelectSite  |Company ABC - CLD - Siteld: 12121 ‘T|
Select CCS I

[Brentsmin -33113] |

Instructor Candidate Information Ciscol Partner Compatry
Request Date 03-May-2013

FirstName Brent

LastName Smith

Phone 999-123-1445

E-mail bsmith@companyabe.com
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C. TTT Enroliment

. Event Inf ion
5. Click one or more checkboxes to select a e
TTT event. B ”ResunisH-ZOona << first _m 123 757 5 ,f 718 ned» last>> [10[3]
Select Event _ Event Date » Event Location Event Name
02013 | YAl Wopex 700 ICND1 v2.0 (Part 1) Virtual TTT
g F 022812012 Webex 7:00- 19:00 PST On Demand SPROUTEY1 .0 TTT
\\) CIICk an}{ Of the headers tO Sort by that 03/02/2012 Webex 7:00- 19:00 PST On Demand SPADVROUTEVIOTTT
column, i.e. Event Date, Event Location, osazora Vil WebEx70- s i
or Event Name. ;
031512013 WebEx 7.00- 13:00 PDT ICND1 v2.0 OnDemand TTT
03/1512013 VWebEx 7:00- 13:00 PDT ICND2 v2.0 OnDemand TTT
\ Na Vigation tlps i 03/19/2012 Webex 8:00 - 16:00 PST :_\gf(élsLaadlng Virtual Classroom Instruction (VC) - Mar
) ; X
0312212012 Webex- OnDemand DCUCTSvI.OTTT
; =< first 4 03232012 Webex 7.00- 3:00 PST OnDerand SPCORE TTT
> C'/ICk the Ilnk tO go tO the L 0312312012 VWebex 7:00- 9:00 PST OnDemapiSiERGE T
first page. Results11-20078 =<first <prev 12 3 45 6/78 ned» fast=> [10[5]
> Click the =B'CY Jink to go to the
previous page.
. 2 3 4
» Click any number — L=
link to go to a specific page.
. = .
» Click next > the link to go to the next
page.
. last== .
» Clickthe = link to go to the last
page.
, 10 =]
» Click the page drop down to
go to a specific page number.
K . X 020572013 WeDEX7.00- 1300 PDT | DCUCT v5 On Demand T1T
To add any required pre-requisites, follow the 17T 5 02082011 WebEx- On Demand DESGN Y21 TTT
StepS below 1X10 02/09/2012 Webex7.00- PST On Demand IINS v2.0
) < Y 0211472012 Webex 19:00- 21:00 PST  Cisco Virtual Instruction Specialist Session 2
6. Click the Course drop down and select a Zoes 021472012 Webex700-900PST  [TUCKVE.5 On Demand TTT
NS5 5 022152011 WebEx - OnDemand DCSNSv4.0 TTT
course. 02222011 WebEx- On Demand ICSNS & IASNS v4.0 2nd Delivery TTT
| 0?{22}2911 WebEx - On Qerr!anu !CSNS & IASNS v4 »0 1st Delivery TTT
Results 1-100f78 12 3 4/5/6 18| naxd> lagl>> lOE]
RCH 2 d - use as many as apply)
3 ~ Training Host Date R
,4@ =/ [(add | [ Remove
7. Enter the event location in the Training PY0 {nquisias W Iqul e ite as Tty 23 PP
] Course Training Host Date o
Host field. roacore [ = (Ada ] [Romone ]
Pre-requisites (If required - use as many as apply)
i i Course Training Host Date
8. Click the D_ate icon an’d select a date (date — 5 'r:—l-‘ ‘ ‘
must be prior to today’s date). | Selectbate |
9. Click the Add button. weso |« myz03 >
Su Mo Tu We Th Fr Sa
Comments 1[2] 3
5 i3 8 9 w0 n
For inquiries, open a support request at wew c1sco comigaionelp, : s t LALU
IMPORTANT: Check that you have filled all required fields 19 3
| Enroll TTT Event | 2 | 2 30 31
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C. TTT Enroliment

10. Enter any information in the Comments , \
field.
11. Click the Enroll TTT Event button.

Comments

4

For inquiries, open a support request at wvw.cisco.cormigoliphelp.
IMPORTANT: Check that you have filled all required fields.

[ EnrontrTEvent |

The screen will refresh and display the TTT Request for Train-the-Trainer (TTT) Enroliment
Enroliment request has been received o\
message. Success

TTT Enroliment request for CCSI# 33113 has been received. You will receive
confirmation within 1 business day (24 hours). Please note that registrations
should be received at at least 24 hours prior to the event (not including
weekends). Otherwise admission may not be granted. For inquiries, open a
support request at wwwwy cisco.comigodphelp

© 2013 Cisco. All rights reserved. This document is Cisco Public. Page 18 of 19



Appendix A

CCSI Status Descriptions

ACTIVE CCSl is active instructor.
ICP_PASS CCSI has attended an ICP event.
NCTA CCSI has purchased a membership but has not yet accepted the Instructor Click
Accept agreement.
NEW CCSI has been enrolled for ICP event.
PCTA CCSI has purchased a membership but has not accepted the Instructor Click Accept
agreement within 14 days.
XCTA CCSI purchased a membership but did not accept the Instructor Click Accept
agreement within 14 days. The agreement will expire after one year and change to
XCTA.
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